
 

Fluzone® (Influenza Vaccine) Return Goods Form – 2016-2017 Season 

Fluzone vaccine is only returnable upon expiration. The quantity and terms are subject to contractual, 
promotional, and program exceptions. Indirect products will be destroyed upon receipt.  

Returns must be received by August 15, 2017.  

The Returns Goods Policy is subject to change. Please see your current Fluzone vaccine contract or program 
for details. 

Products must be shipped pre-paid to:  

Sanofi Pasteur 
c/o GENCO Pharmaceutical Services 
6101 N. 64th Street 
Milwaukee, WI 53218 

It is not necessary to refrigerate the outdated products when they are returned. Please obtain tracking 
information from the carrier for traceability of your return.  

Please confirm the information below is accurate and print this form in its entirety. 

Include the completed form in the box with the product(s) and ship to the address above or use the label 
below. 

Account Number:  
Name:  
Address:  
Telephone:  
Fax:  

Product (NDC Number)   Lot Number   Quantity (Doses) 

________________________  _________________  _______________________ 
________________________  _________________  _______________________ 
________________________  _________________  _______________________ 
________________________  _________________  _______________________ 

Please contact Customer Service at 1-800-VACCINE (1-800-822-2463) with any questions regarding the 
Return Goods Policy or the return process. The complete Sanofi Pasteur Return Goods Policy can be viewed 
under the “Customer Support” page on VaccineShoppe.com®. Please select “Returns” in the “Frequently 
Asked Questions” section. 

Please put this copy in the box with your returns and mail to: 

Sanofi Pasteur 
c/o GENCO Pharmaceutical Services 
6101 N. 64th Street, Milwaukee, WI 53218 
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